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1. He.]'ll/l H 3aJa9Y1 0CBOCHHUA JUCIHUITIIMHDBI

Henp aucuMIUIMHBI — MOJArOTOBKA OaKalaBpOB MO CBS3SIM C OOILECTBEHHOCTHIO,
BJIQ/ICIOLMX 3HAHUAMM OCHOBHBIX IMPUHLUIIOB MPEAYNPEKICHUS KOH(DIUKTOB, 3aK0-
HOMEPHOCTEN BO3HUKHOBEHMS, TPOTEKAHUS U 3aBEPIICHUS KOH(MIUKTHBIX CUTYAIUH,
METOJI0B MPOPUIAKTUKY U BO3ACUCTBHUS Ha MOTHBBI U MOBEJIEHUE YYACTHUKOB KOH-
(bAMKTOB.

OcHoBHBIC 3212491 JUCHUIIHHBI:

— OBJIAACTb MCTOAAMH N3YUCHUA HHAUBUAYAJIIBHO-IICUXOJIOITHYCCKHUX 0COOEHHO-
CTEM JIMYHOCTH C OCJIBIO BBISIBIICHUS UX KOH(l)J'II/IKTHOCTI/I;

— OBJIAJETh METOJIaMH U3yUYEHUS COLMATIBHO-TICUXOJIOTMYECKUX SIBJICHUI B KOJI-
JIEKTUBE C LEbIO OLIEHKH COLMAIBHO-TICUXOJIOTMYECKOT0 KIINMaTa B HEM;
— HAyYUTHCS IPUMEHSITH CTPYKTYPHBIEC U MEPCOHATIbHBIE METO/IbI aHAIN3a KOH-
(GIUKTOB;
— M3YYUTh NPUHLMIBI OPTaHU3ALNHU IEPETOBOPHOIO MPOILECCA MO PA3PELICHHUIO
KOH(DJIUKTA.
2. Mecro nucuuninnbl B cTpykrype OITOII

JuctumuinHa «OCHOBBI KOH(PIMKTONOTUM B TipakTUke PR» oTHOCUTCS K AMCIIH-
TUTMHAM 110 BBIOOPY BapHaTHUBHOM YacTU y4eOHOTrO IIaHa.

JI71st ocBOEHUS TaHHOW JTUCHIMIUIAHBI, 00yYaroluecs H10HKHBI OCBOUTH Pa3Jieibl
aUCIUIUIMH: «COIMOIOrUsl MaCCOBBIX KOMMYHHUKAIUW», «THOCTpaHHBIH S3bIK B OU3-
Hece.

[TapamnensHo ¢ aucUUIIMHON «OCHOBBI KOH(DJIMKTOIOTMM B mpakTuke PR»
nzyvatorcs «PR-mpoexktupoBanue», «Teopuss W mpakThka CBs3eid ¢ OOLIECTBEHHO-
CTBIOY.

[Ipu ocBoeHMM MAaHHOW MUCHMUILIMHBI OOYYaIOMIUMCS HEOOXOIUMBI MPHUOOpeE-
TEHHBIE B PE3YJIbTATE OCBOCHUS MPENIUIECTBYIONIMX IUCLUUIIMH 3HAHUS COLMAIBHO-
NICUXOJIOTMYECKUX 3aKOHOMEPHOCTEW, OCHOB I'pPYNIOBOM IMHAMHMKH, YMEHHE paldo-
TaTh B KOJUICKTUBE, BJIaJCHUE HABBIKAMU OOIIIEHUS.

JucuuminHa «OcHOBBI KOH(JIMKTONOrUU B mpakTuke PRy sBisercs 6azoBoit
JUIsl OCBOGHMSI AUCUUIUIMH «MHOCTpaHHBIN SA3bIK B MpodeccuonanbHoi chepe», «Co-

OUOJIOT U,

3. Komnerenunu o0ydawinerocsi, (popMmupyemMbie B pe3yJibTaTe O0CBOEHMS



AUCIUTILITHHBI

[Ipouecc u3ydyeHHs: AUCLUILUIMHBI HAlpaBjieH Ha (POPMUPOBAHUE CIIEIYIOIIUX KOM-

METCHIUN:
Kon Komnerenuus
KOMIIeTeHIIHH

[1K-1 CIOCOOHOCTh NMPUHUMATh yYacTHE B YINPaBICHUM M OpraHU3aluu padoThl
PEKJIAMHBIX CITY>KO U CIIYkO IO CBSI3SIM C OOIIECTBEHHOCTHIO, OCYIIECTBIISITh
OIEepaTUBHOE IJIAHUPOBAHUE U OMEPATUBHBIM KOHTPOJIb PEKIAMHOM paboTHl,
JESATETHHOCTH MO CBS3SIM C OOIIECTBEHHOCTHIO, TPOBOAUTH MEPOIPUITHS TIO
MOBBIIICHUIO UMUK (UPMBI, TIPOJIBMYKEHUIO TOBAPOB U YCIYT Ha PBIHOK,
oneHnBaTh A(P(PEKTUBHOCTH PEKIAMHON JESITeNLHOCTH W CBsI3eH C oOIIe-
CTBEHHOCTBIO

[1K-5 CIIOCOOHOCTh pEaNn30BbIBATh MPOEKTHI U BIIAJIEHUE METOJIaMU MX pealin3a-
U1

B pesynbrare ocBO€HMSI KOMIETEHIIMI B pamMKax MUCHUILTUHBI «OCHOBBI KOH-
(dbaukTooruu B rpakTuke PRy oOyuarommuiics J0KeH:

3HaTh:
— CTPYKTYpPY KOH(DIUKTA;
— TCUXOJOTHYECKHE 3aKOHOMEPHOCTH, OCHOBBI JMHAMUKH OOILIEHUS B TPYIIIIE;
— CII0COOBI MOBEIEHNS B KOH(IMKTHONW CUTYalIUU.
YMers:
— MPOTHO3UPOBATH MOCIECTBUS KOH(INKTOB Ha HHANBUAYAIHHOM U
KOJIJIEKTUBHOM YPOBHE;
— 00pabaTbhIBaTh U UHTEPIPETUPOBATH MOTYUYaEMYI0 HH(POPMALIUIO O COCTOSHUU
KJIUMaTa B KOJUIEKTUBE;
— HCIIOJIb30BATh pa3inuHble (POPMBI BIMSHHS HA TOBEIEHNE KOH(PIUKTAHTOB.
Bianers:
— CTpaTerusiMu BBISIBICHUS IPUYUH KOH(GIMKTHBIX CUTYAIIHiA;
— YMEHHUSAMH OOIICHUS B KOH(MIUKTHON CUTYAIHH;
— METOJaMU U3Y4YEHUS UHAUBUAYAIbHO-TICUXOJIOTHYECKUX 0COOEHHOCTEH
JUYHOCTH C UENbIO BBISBICHUS UX KOH(IMKTHOCTH;
— HaBbIKaMU OOUICHMS;
— YMEHHMEM MOAJIEPKUBATH U Pa3BUBATh MEXINYHOCTHBIE OTHOIIECHUS.



OcCHOBHBIE PU3HAKU MPOABICHHOCTH (POPMUPYEMBIX KOMIIETEHIINI B PE3YJib-
TaTe OCBOCHMSI TUCUMILTUHBI «OCHOBBI KOH()JIUKTONOrMU B NpakTuke PRy cBeeHbI B

tabnumax 1-2.



Tabauma 1. - CoorBercTBUE ypoBHEH ocBoeHHs koMmneTeHIuH [1K-1 (cmocoOHOCTh MpUHUMATh y4acTHe B YIPaBICHUH U Opra-

HHU3allun pa60T51 PCKIAMHBIX CJ'IY)K6 )41 CJ'IY)K6 II0 CBA35M C 06HICCTBCHHOCTI)IO, OCYHICCTBIIATH OIICPATUBHOC INIAHUPOBAHUC U
OHCpaTHBHBIfI KOHTPOJIb peKHaMHOﬁ pa60TBI, ACATCIIbHOCTHU I10 CBA3AM C O6HICCTBCHHOCTBIO, IMPOBOJUTH MCPOIIPUATHS 110 110-

BBIIIICHUIO UMUK PUPMBI, TPOJBHUIKEHUIO TOBAPOB M YCIYT HA PHIHOK, OIIEHUBAThH A((HEKTUBHOCTH PEKIIAMHON JESTETHHOCTU U

CBsI3€l C OOIIECTBEHHOCTHIO) MNIAHUPYEMBIM pe3yJIbTaTaM OOYUYEeHHs] M KPUTEPUSIM UX OLICHUBAHUS

Orarn (ypo- OcCHOBHBIE IPU3HAKYU NPOSIBIEHHOCTH KOMIIETEHIIMH (JIECKPUITOPHOE ONMCAHUE YPOBHSI)

BEHb) OCBO- | 1. 2. 3. 4. S.

€HHSI KOM-

HNETEHLIUU
HE BIIAJ€ET HaBbIKaMU | c1a00 OPHEHTUPYETCS B | CHOCOOEH BBIACIUTH OCHOB- | BJIAJI€ET OCHOBHBIMU HaBBI- | CIIOCOOEH  JaTh  COO-
aHamu3a KOMMYHHUKATHB- | TEPMUHOJIOTHM M COJEpP- | HbIE HJEH TEKCTA 10 OpPraHu- | KaMH paboOThl C MCTOYHHMKA- | CTBEHHYIO KPUTHUYECKYIO
HOMW CUTyalluu XKAHUU KOH(MDIMKTHOHN cH- | 3a1Mu pabOThI B KOJUIEKTUBE, | MU M KPUTUYECKOH JIMTEpa- | OLEHKY MaTepuana o0

Tyaluu paboTaeTr ¢ KPUTHYECKOH | Typoil, oOpabaThiBasi IMOJY- | OCHOBHBIX 3aKOHOMEp-
JUTEPATYPOr qaeMyr0 HH(HOPMAITHIO HOCTSIX OOIICHUS

HE yMeeT NMPOrHO3UPOBATh | HE BBIJENSIET OCHOBHBIE | CIOCOOEH IOKa3aTh OCHOB- | CIIOCOOEH IPeJCTaBUTh | MOXKET COOTHECTH OC-

MM | TCAXOTOTHYecKHe sddex- | ugen B odmactTu uueneﬁ U | Hble u/ed KOH(DIMKTOJIOTHHU | KITIOYEBYIO MPOOJIEMY Ipe- | HOBHBIE MJEH C COBpe-

L Thl MEXJIMYHOCTHBIX KOH- | 33/1a4 MHTEpaKLUI B UX COJEp)KaTeJIbHOM pa3- | M€Ta B €€ CBS3U C APYIMMHU | MEHHBIMU IpoOJieMaMu
TaKTOB BUTUH IpoLeccaMu B IPOCTPAHCTBE | 00IIeCTBa

00I11eCTBEHHOM JKU3HU
HE 3HAeT IICUXOJIOTUYE- | IOMYCKaeT rpyOble | 3Ha€T OCHOBHbIE pabouue | MOHUMAeT CHeuupUKy Oc- | ClOCOOEH BBIAEIUTH OC-
ckux 9((}eKToB KOMMY- | OIIMOKU TPH TUIAHUPOBA- | KATETOPHUH, OAHAKO HE OpHU- | HOBHBIX pabOYMX KaTeropHii | HOBHBIE  3aKOHOMEPHO-
HUKAIIH HUM KOMMYHHMKATHBHOTO | EHTUPYETCS B UX clelU(pUKE | KOH(MIUKTHOTO B3aUMOJAEH- | CTH OOIIEHUs, YUUThIBas
aKTa CTBHS TEHICHLIUH TPYIIIOBOU
JMHAMHUKH

HE BIaJeeT CIOCO0aMH | IJIOXO OPUEHTHPYETCsl B | BiajieeT NpUeMaMH IOMCKA U | CBOOOAHO M3JIaraeT MaTepH- | ClOCOOEH  CpPaBHUBATh

6430BLIL o0paboTku uHGOpPMALMU | TEPMUHOJIOTUN U COAEP- | CUCTEMATHU3alluK, HO HE CIIO- | aJl, OAHAKO HE JIEMOHCTPHU- | KOHLIETIUHU, apryMEHTH-

O COCTOSHUU TapTHEPOB
0 OOIIEHUIO

KaHN KOH(bJ'II/IKTOJ'IOFI/I-
YCCKOI'o 3HaHuA

co0eH CBOOOIHO W3JIOKUTH
MaTepHa

pyeT HaBBIKOB BIMSHHS Ha
co0eceHMKa

POBaHHO M3J1araeT marte-
puan




HE YMEET HCIOIb30BaTh
paznuuHbie (GOPMBI BIIUS-
HUSA HA COOECETHUKOB

BBIACIIACT OCHOBHBIC
HACH, HO HEC BHAUT Opra-
HHU3allMOHHO-

BBIJIETSIET KOHKPETHYIO TPO-
OneMy, OJIHAKO W3IIUIIHE
YIPOIIAeT €€ TPH aHaIu3e

CIIOCOOEH BBIJECIUTH U CPaB-
HUTh KOHIEINIUH, HO HCIbI-
ThIBA€T CJIOXHOCTH C HX

apryMeHTUPOBaHHO
MPOBOJIUT CpaBHEHHE
KOHIIENIIMK 1O 3aJaH-

YIIPaBICHYECKUX npo- | Tporecca OOmeHuUs MPaKTHYECKOM TPHUBSI3KOH K | HOM MPOOJIeMaTHKE MPH
oseM yIIpaBICHUIO pabOTOH CITyX- | aHalmM3e KOHQIUKTHON
OBI 1O CBSI3SIM C OOIIECTBEH- | CHUTYyaIlH
HOCTBIO
HE 3HAeT OCOOCHHOCTH | IOMMYCKAaeT MHOTO OIIU- | MOJKET M3JIOKHUTh OCHOBHBIC | 3HAET OCHOBHBIE OTIHMYHSA | CIOCOOEH BBIJICJIUTH

BOB,I(eI;'ICTBI/ISI Pa3INIHbIX
CpC€aACTB KOMMYHUKAIIUN

00K, aHAMM3UPysd (GOPMBI
KOHTAKTOB U B3aUMOBIIU-

pabourie KaTeropuu, Xapak-
TEPU3YIOIIUE CHCTEMY IIpe-

KOHIENMIMKA B  3aJaHHOU
npoOJieMHON 00J1acTH

cienuduKy KOHIICTIIIHNA
B NpoOieMHON obnactu

MPOJABUHY-
TBIN

STHUSA OYIPEXOCHUS U PEryIALUU JUCUUATUINHBI
KOH()JTUKTOB

HE BJIAJEET METOJaMH | ODUEHTHUPYETCS B TEPMHU- | B OOIIMX YepTax MOHMMAET | BUAUT HMCTOYHHUKH COBpE- | CIIOCOOEH I'paMOTHO

BO3JIEMCTBUSL B XOJI€ B3a- | HOJOTUU M COJEPIKaHUU OCHOBHYIO HJIECIO, OJHAKO | MEHHBIX NpoOJeM B 3aJaH- | 000CHOBAaTh COOCTBEH-

UMOJICUCTBHUSA KOH(JIMKTOIOTUYECKOTO | [1y0X0 MOJICTUpYET pa3- | HOW o0JIaCTH aHaiM3a, Bia- | HYIO IMO3UIUI0 OTHOCH-
KOHICITYAJIbHOIO  alllld- | jypqgyple CUTYallMd B Tepe- | ACET INOAXOAAMH K UX pelle- | TEIbHO BBIABICHHUA U
pata TOBOPHOM IIPOIIECCE HHIO PEIICHUST  COLMATBHBIX

npobiem

HE yMeeT 00pabaTbiBaTh | BBIAEISET OCHOBHBIC | MOKET TIOHSTHh MPAKTHU4e- | BHISBIISIET OCHOBAHMS 3allaH- | CBOOOTHO OPHEHTUPYET-

UH(pOPMALIMIO O TEKYLIEM
COCTOSIHUH cOOeCeIHUKA

ujeu, Ho He ymeeT pabo-
TaTb B KOJUJICKTHUBEC B KO-
OTIEepaIy C KOJUIEraMu

CKO€ Ha3HAYCHHE OCHOBHOM
WJIeU, HO 3aTPYAHSETCS BbI-
SIBUTh €€ OCHOBAHUS, CpaB-
HUTH C JPYTUMU NOAXOJaMU
K aHanu3y KOH(IMKTHBIX
B3aUMOJICUCTBUHU

HOM oOiacTh aHaigu3a, IIo-
HUMaeT €€ MPAKTUICCKYIO
[IEHHOCTh, OJHAKO MCIIBITHI-
BaeT 3aTPyIHCHUS B OIKCaA-
HUM CJIOXHBIX CTPYKTYPHBIX
KOH()JIMKTOB

cs B 3aJlaHHO o0iactu
aHanu3a, MOHUMAeT ee
OCHOBaHUS M yMEET pa3-
paboTaTh  KOHIICTIIIHIO
B3aUMOJICHCTBUSA o
popUIAKTUKE U BBIXO-
1y U3 KOH(IIUKTA

HE 3HaeT crenuduka Imo-
CTPOCHUS TEKCTa B OCHOB-
HBIE CTPATETUH TIOBEICHUS
B KOH(IIUKTE

JIOTTyCKaeT OIIUOKH TpH
OMPCACIICHUU HAJIU4YUAg H
3 PEKTUBHOCTH HCIIOJNb-
30BaHUA Pa3INYHBIX
CTpaTeruii BO3JEHCTBUS

CIIOCOOCH HU3JI0KUTh OCHOB-
HOE COJIep)KaHHe COBpPEMEH-
HBIX HayYHBIX HJed B 00Ja-
CTH aHaj u3a KOH(JIMKTHBIX
CUTyalui

3HaeT OCHOBHOE COJIepiKa-
HUE COBPEMEHHBIX MOIXO0-
OB K  OIpeIeICHHUI0
YPOBHSL ~ KOH(JIMKTHOCTH
CHCTEMEBI, CIIOCOOEH HX
COTIOCTaBHTh

MOJKET JaTh KPUTHYE-
CKHIl aHalu3 COBpE-
MEHHBIM TpobiIeMaM
B o00lacTH aHanm3a
TEHJAEHUMNA pPa3BUTHSA
KOH()JIMKTOIOT MK




Tabnuma 2. - CoorBeTcTBUE ypoBHEH ocBoeHUsT kKomreTeHnu [1K-5 (cmocoOHOCTh peann30BbIBATh MPOCSKTHI M BIIAJICHUE METO-

JaMU X peain3allii) TUIAHUPYEMBIM pe3yiibTaTaM OOy4YeHHs U KPUTEPUSIM UX OIICHUBAHUS

Orarn (ypo- OCHOBHBIE IPU3HAKYU MPOSIBICHHOCTH KOMIIETEHIIUH (IECKPUITOPHOE ONMCAHNE YPOBHS)

BEHb) OCBO- | 1. 2. 3. 4. S.

€HHSI KOM-

NEeTeHLUN
HE BIIAQZCeT HaBbIKaMU | c1ab0 OPHEHTUPYETCS B | COCOOEH BBIICIUTH OCHOB- | BJIaJIe€T OCHOBHBIMU HaBBI- | CIIOCOOEH  JaTh  COO-
aHalM3a CHUTyallMl KakK | TEPMHUHOJIOTHM M COJIEp- | HbIE MW TEKCTA 10 OpPraHu- | KaMH pabOThl C MCTOYHHMKA- | CTBEHHYIO KPUTHUYECKYIO
YCIIOBHSL peaju3aliy Npo- | )KaHUM TPOEKTHOW Jesi- | 3auuu paboThl B OpraHM3a- | MU O OCOOGHHOCTSM pealiu- | OLEHKY Martepuana o0
eKTa TEJIBHOCTH C  y4ETOM | IIHU 3alMM TIPOCKTOB IPH KOH- | OPraHM3allMd  OOIICHUS

KOH(JINKTa HHTEPECOB ¢dnukre JUISL peau3alud MPoeK-
TOB

HE yMEEeT NMPOTHO3UPOBATh | HE BBIJEISIET OCHOBHBIC | CIOCOOEH TMOKa3aTh OCHOB- | CIIOCOOCH NPEJCTAaBUTh | MOKET COOTHECTH OC-

MUHHMMaJb- | OCOOCHHOCTEH IUIAHUPO- | M€ B OOJIACTH Liesed M | Hple MIEU MPOEKTa B UX CO- | KIIOYEBYIO MPOOJeMYy Ipel- | HOBHbIE WAEH KOH(IHK-

HBIN BaHUS M pealM3alliyl po- | 3a1a4 HHTEPAKIUI JepKaTeIbHOM Pa3BUTHH MeTa, BIIQJICCT HABBIKAMH | TOJIOTUM B TIPOSKTHPO-
€KTOB B aCIIEKTE MEXJIHY- CaMOCTOATENILHOM paboThl C | BAaHMM NpOodecCuoHalb-
HOCTHBIX KOHTaKTOB MPOEKTaMH HBIX MEPONPHUSITHIA
HE 3HAeT IICHXOJIOTHYE- | TOMyCKaeT rpyObie | 3HaeT OCHOBHBIE pPa0OUYWe | MOHUMAET CHEIU(PUKY OC- | CHOCOOCH BBIIEIHUTH OC-
ckuX 3((}eKToB KOMMY- | OIIMOKM MpH IIAHUPOBA- | KATETOPHUH, OAHAKO HE OpHU- | HOBHBIX pabOYMX KAaTEropHii | HOBHBIE  3aKOHOMEPHO-
HUKAIUK NPU peaju3aluy | HUM KOMMYHUKAaTUBHOI'O | EHTHPYETCs B UX clielu(uKe | KOH(IMKTHOTO B3aUMOJIEH- | CTU OOILEHMs, YIUThIBAs
MIPOEKTOB aKTa IpU TPOEKTHOW MAEATENLHO- | CTBUS MPH MOATOTOBKE U pe- | TEHACHIMU  TPYIIIOBOM

CTH JIN3aLK IPOEKTOB JMHAMUKH

HE BIAJEeT CIOCOOAaMHU | IJIOXO OPUEHTHPYETCsl B | BlafeeT IpUEMaMHU IPOEK- | CBOOOAHO M3JIaraeT MaTepH- | CIOCOOEH  CpPaBHUBATh
00paboTkn WH(POPMALUMH | 3aKOHOMEPHOCTSX IUIAHU- | TAPOBAHHUS DJIEMEHTOB Me- | ajl, OJHAKO HE JEMOHCTPH- | KOHLEIIIMH, apryMeHTH-
O COCTOSHUM MapTHEPOB | pOBaHUS M pPEaTU3aLMU | PONPHUATUI, HO HE CIOCOOEH | pyeT HaBBIKOB IUIAHUPOBA- | POBAHHO M3JIaraeT marte-
Mo OOIIEHHUIO TIPU PEeajH- | MPOEKTOB CBOOOJTHO MB3IIOKHUTH Mate- | HUsl M peajii3aliy MPOEKTOB, | pUal
3allUU POEKTOB puan BIIMSIHUSL HA coOeceHUKA

0a30Bblii HE YyMEeT WUCIOJb30BaTh | BBIACISAECT OCHOBHBIE | BBIJIEISIET KOHKPETHYIO MPO- | CIIOCOOEH BBIIEINUTh M CpaB- | apryMEHTHPOBAHHO
pasnuuHble (OpPMBI BIHS- | MJI€H, HO HE BUIUT opra- | OieMy, OJHAKO W3JIMIIHE | HUTh KOHIICTIIIUH, HO WCIBI- | IPOBOAWT  CpPaBHEHHE

HHA Ha CO6CC€I[HI/IKOB

HU3ALUOHHO-
YIPaBICHYECKIX
oJIeM

npo-

YIPOIIAeT €€ TPU aHaAIN3e
rpoiiecca o01IeHus

TBIBAE€T CJOXHOCTH C HX
MIPAKTHUYECKON NPUBSI3KOM K
YIIpaBJIEHUIO pabOTOM CITyX-
OBl 10 CBSA3SIM C OOIIECTBEH-

KOHIIETIIUI 1o 3ajaH-
HOM mpoOiemaThke npu
aHanmu3e KOH(IMKTHOU
CUTyalluu




HOCTBIO

HE 3HAaeT OCOOEHHOCTH
BO3JICHCTBUS  Pa3IUUHBIX
CpeI[CTB KOMMYHI/IKaLII/II/I

JIOIYCKAaeT MHOTO OIIIH-
00K, aHAMM3UPysd (GOPMBI
KOHTAKTOB U B3aUMOBIIU-

MOXKET U3JI0KHUTh OCHOBHBIC
pabourie KaTeropuu, Xapak-
TEPU3YIOIIUE CHCTEMY IIpe-

3HAET OCHOBHBLIE OTJINYHSI
KOHIENIMKA B  3aJaHHOU
npoOJieMHON 00J1acTH

crocooeH BBIJICITUTD
CHEeIM(PUKY KOHIICTIIIHIA
B NpoOieMHON obnactu

MPOJABUHY-
TBIN

STHUSA OYIPEXOCHUSI U PEryIALUU JUCILUAIUINHBI
KOH()JTUKTOB

HE BJIAJEET METOJaMH | ODUEHTUPYETCS B TEPMHU- | B OOIIMX YepTax MOHMMAET | BUAUT HMCTOYHHUKH COBpE- | CIIOCOOEH I'paMOTHO

BO3JIEMCTBUSL B XOJI€ B3a- | HOJOTUU M COJEPIKaHUU OCHOBHYIO HJICIO, OJHAKO | MEHHBIX NpoOJeM B 3aJaH- | 000CHOBAaTh COOCTBEH-

UMOJICHCTBHUSA KOH(IIMKTOIOTUYECKOTO | [170X0 MOJICTUPYET pa3- | HOW o0JIaCTH aHaiM3a, Bia- | HYIO IO3UIHUI0 OTHOCH-
KOHICITYAJIbHOIO  alllld- | jypqyple CUTYyallMd B Tepe- | ACET INOAXOAAMH K UX pelle- | TENbHO BBIABICHHUA U
pata TOBOPHOM IIPOIIECCE HHIO PEIICHUST  COLMATBHBIX

npobiem

HE yMmeeT 00pabaTbIBaTh | BIEISET OCHOBHBIC | MOKET TIOHSTHh MPAaKTHU4e- | BHISBISIET OCHOBAHMS 3allaH- | CBOOOTHO OPHEHTUPYET-

UH(POPMALIMIO O TEKYILIEM
COCTOSIHUH cOOeCeIHUKA

uaeu, HO He ymeeT pabo-
TaTb B KOJUJICKTHUBEC B KO-
OTIepaIny € KOJUIEraMu

CKO€ Ha3HAYCHHE OCHOBHOM
WJIeU, HO 3aTPYAHSETCS BbI-
SIBUTh €€ OCHOBAHUS, CpaB-
HUTH C JPYTUMU NOAXOJaMU
K aHanu3y KOH(IMKTHBIX
B3aUMOJICUCTBUHU

HOM oOiacTh aHaign3a, IIo-
HUMaeT €€ MPAKTUICCKYIO
[IEHHOCTh, OJHAKO MCIIBITHI-
BaeT 3aTPyIHCHUS B OITKCa-
HUM CJIOXHBIX CTPYKTYPHBIX
KOH()JIMKTOB

cs B 3aJlaHHOI o0xactu
aHanu3a, MOHUMAeT ee
OCHOBaHUS M yMEET pa3-
paboTaTh  KOHIICTIIIHIO
B3aUMOJICHCTBUSA o
popUIAKTUKE U BBIXO-
1y U3 KOH(DIIUKTA

HEe 3HaeT crenuduky 1Ia-
HHUPOBAHUA U pean3aluu
MMPOEKTOB B KOH(DIIUKTE

JIOTTyCKaeT OIIMWOKH TpHU
OMPCACIICHUU HAJIU4YUAg H
3 PEKTUBHOCTH HCIIOJNb-
30BaHUA Pa3INYHBIX
CTpaTeruii BO3JEHCTBUS

CIIOCOOCH HU3JI0KUTh OCHOB-
HOE COJIep)KaHHe COBpPEMEH-
HBIX HayYHBIX HJed B 00Ja-
CTH aHaj u3a KOH(JIMKTHBIX
CUTyalui

3HACT OCHOBHOC COACPIKaA-
HHUC COBPCMCHHBLIX IMOAXO-

OB K  OIpeIeICHHUI0
YPOBHSL ~ KOH(JIUKTHOCTH
CHCTEMEBI, CIIOCOOEH HX

COIIOCTaBUTh

MOJET JaTh KpUTHYe-
CKHIl aHalu3 COBpE-
MEHHBIM TpobiIeMaM
B 00JIACTH MPOEKTHOMN
JeATeIbHOCTH




4. CTpyKTypa U coiep:KaHue TUCHUILTHHBI

OOuiast TpyJ0EMKOCTh JUCHHUIUIMHBI COCTABJISCT 2 3au€THbIC €AUHUIIbI, 72

qgaca.

O0beM MUCHUILTHHBI IO BUJIaM YUY€OHBIX 3aHATUH (B aKaJleMUYECKUX Yacax)

O0bEéM M CUMTLTHHBI Bcero yacos
Ounas popma | O4uHo-3204Has 3aounas
o0y4yeHus dopma dopma
o0y4eHHUs o0y4eHHUs
O0wmas TpyaAoéMKOCTb AMCIUIJIN- 72 - -
HBI
KonTakTHas padora o0y4arommux- 44 - -
¢ ¢ mpenoaaBaredsM (10 BHAAM
ayINTOPHBIX Y4YeOHbIX 3aHATHH) -
BCero:
B TOM YHCJIIE:
JIEKIIUHU 22 - -
MPAKTUYECKUE 3aHITUS 22 - -
CEMUHAPCKUE 3aHATH - - -
CamocrosiTesibHast pabora 28 - -
(CPC) — Bcero:
B TOM YHCJIE:
KypcoBas pabora - - -
KOHTpOJIbHAs paboTa - - -
Bua npome:xyTouHoO# aTTecTamuu 3ayer - -
(3auet/IK3aMeH)
4.1. CTpyKTypa IUCHMILUIHHbI
Ne Paznen u tema Buabi yueOHoii DopMblI 3ansaTus B | @opmmupy-
n/ AUCHUTLTHHBI paboThI, B T.4. TeKylIero | aKTUBHOW | eMble KOM-
n CAMOCTOSITeIb- | KOHTPOJIS u neTeHUHHU
Has padoTa cTy- | ycneBaemMo- | MHTepak-
: JICHTOB, 4Yac. CTH THBHOI
3 dopme,
= yac.
@, 3auem
= 851«
= Z af 9 S
= = o § © s
1358 29
SRl ORRO 2
1 | IIpoGnemaTtuka KOH- 2 |2 3 Tectbl, 3a- |2 I1K-1, I[IK-5
¢bmukTonorun. Xapak- JIaHus, J0-
TEPUCTHKA KOH(IUKTA KJIa/1bI
2 | Teopun  mOBeIEHUS 2 |2 3 Tectpl, 3a-| 2 I1K-1, I[IK-5




JUYHOCTUA B KOHQIUK- NaHusd, J0-

TE KIIAJIbI,
JTUCKYCCHSI
3 2 |2 3 Tectbl, 3a-| 2 [IK-1, IIK-5
BHyTpuin4HOCTHBIE
JNaHus, J0-
KOH(ITUKTHI
KJ1abl
4 4 |4 4 Tectbl, 3a-|2 [IK-1, IIK-5
MeXITMYHOCTHBIE JNaHus, J0-
KOH(ITUKTBI KJIaJIbl,
JTUCKYCCHSI
5 4 |4 4 Tectel, 3a- |2 IIK-1, IIK-5
['pynnoBbie KOH(IIHK-
JnaHus, J0-
THI
KJ1a/bl
6 4 |4 4 Tectel, 3a- |2 IIK-1, TIK-5
KounukTe! B opranu- JnaHus, J0-
3a1uu KJIa/1bI,
JIUCKYCCHS
7 2 |2 3 Tecte, 3a- |2 [IK-1, TIK-5
TexHosoruu ymnpasiie-
JaHWs, J0-
HUS KOHQJIMKTaMU
KIabl
8 2 |2 4 Tecte, 3a- |2 [IK-1, TIK-5
[leperoBopHelii  1po- JlaHusd, J0-
1ecc B KOHIIMKTE KJIAJIbl,
JTUCKYCCHSI
UTOIrO 22 | 22 28 16

4.2. Conep:kaHnue pa3iejoB IMCIHILIHHBI
1. IIpodaeMaTika KOHPIUKTOIOTMH. XaPAKTEPUCTUKA KOH(IUKTA
OcHoBHas mpoOsiemMaTrka yuyeOHoro marepuana. KoHnentyanpHbIA anmapaT
JTUCIUIUTMHBL. VICTOpUST BO3HUKHOBEHHUS W CTAHOBJICHHUS KOH(IMKTOJIOTHH Kak
Hayku. [ToHsATUS KOHPIUKT, KOHMDIUKTHAS CUTYyallMsl, CTPYKTypa KOH(IUKTA, TIpU-
YUHBI KOH(DIUKTOB
2. Teopuun noBegeHnst TMYHOCTH B KOHPINKTE
Xapaktepuctuka cyobekToB KoHGukTa. [Ipeamer koHduukTa, 00pa3 KOH-
(IMKTHOM CUTyalluu, MOTUBBI KOH(JIMKTA M MO3ULUUU KOH(QIUKTYIOUIUX CTOPOH.
Ocoboe MecTo cpeny MEXaHU3MOB BO3ZHUKHOBEHHUS KOH(JIMKTOB 3aHUMAIOT MOBE-
JCEHYECKHUE XAPAKTEPUCTUKHU JIOJEH B MEXKIMYHOCTHOM B3aumoneuctBuu. [lons-
THE ¥ TUMHI KOH(DIUKTOTEHOB
3. BHYTPHIMYHOCTHBIE KOH(PINKTHI
Buner kondnukToB. [loHsITHE BHYTPHUIMYHOCTHOTO KOH(MIUKTA BO B3aUMO-
CBsI3U ¢ 60pb00it MOTUBOB. OCHOBHBIE TICUXOJOTMYECKHE KOHIIECTIIIMA BHYTPUINY-

HOCTHBIX KOH(I)JH/IKTOB, KOTOPLIC PACKPBLIBAIOT MCXAaHNW3Mbl BO3SBHUKHOBCHHA TAKHUX




KOH(JIUKTOB U JIaIOT METOIOJIOTMYECKUE OPUEHTHUPHI M0 UX YyNpaBieHu0. MoTu-
BallMOHHbIEC, KOTHUTUBHBIE, POJieBble KOHQIUKTHL. [IpobiieMa BHYTPHUIMYHOCTHBIX
KOH(}IMKTOB BO B3riiAnax 3. @peiina
4, MeXJIUYHOCTHBIE KOH(IUKTHI
[ToHsITHE MEXKIUYHOCTHOTO KOH(JIMKTA M €r0 CTPYKTYPbI, OCHOBHBIE TMOJI-

XOJIbl B M3YUYCHUM MEXKIMYHOCTHBIX KOH(DIUKTOB: MOTHBAIIMOHHBIA TMOJXOJ; KO-
THUTUBHBIN MOAXOJ; AESITEIbHOCTHBIN MOIX0/; OPTraHU3aLMOHHBIN MOAXO0I U JIPY-
rue. Tunonorus [oiya.

S. I'pynnoBbie KOHPIMKTHI

[lonsaTe rpynmoBBIX KOH(JIMKTOB, CTPYKTypa TPYIIOBOro KOH(IUKTA.
Knaccudukanus rpynmnoBbsix KOHMIUKTOB M XapaKTEPUCTUKA TaKUX KOH(JIMKTOB
KaK — KOH(IMKT TUMA <JTHYHOCTH-TPYIa» M KOH(QIUKT TUIA «TPYyMHa-TPYIIIma
(MexrpymnmoBble  KOH(GIUKTHI). [lpuumasl u ¢GopMBI TIPOSIBICHUS KOH(MDIUKTOB
MEXITY JTUAEPOM U TPYIINOH, a TAKKE KOHPIMKTOB MEXAY PATOBBIM WICHOM T'PYII-
opl W Tpynmoi  (COIMAIBHO-TICUXOJOTUYECKHME U WHIUBUIYAIbHO-
NICUXOJIOTUYECKUE MPUUHHBI). MeXTpynmnoBble KOHOIUKTHI: MOTUBAIIMOHHBIE, CU-
TyaTUBHbIE€, KOTHUTHBHBIE.

6. KondaukTel B opranuzanuu

[lonATHE OpraHu3anMy Kak OCHOBHOW STYEWKH B CTPYKTYpE COBPEMEHHOIO
obmiectBa. Knaccudukanuss KOH(IUKTOB B OpraHu3aliy, BbIIEIECHUE UX THIIOB,
XapaKTepUCTUKA OOBEKTUBHBIX M CYOBEKTHUBHBIX NMPUYMH BO3HUKHOBEHHMS TaKUX
KOH(MIUKTOB. OpraHn3almOHHO-TEXHUYECKUE, COIUATbHO-DKOHOMUYECKHE U aJl-
MUHUCTPATUBHO-YIIPABICHYECKUE MPEANOCHIIKH KOH(PIUKTOB B OPraHU3aIliH, CO-
UAJIbHO-TICUXOJIOTUYECKUE U COLMAIbHO-KYJIBTYPHBIE HMCTOYHUKU TAKHUX KOH-
¢daukToB. OCHOBHBIE CTaUU U QYHKIMU KOH(]IUKTA.

1. TexHos0ruu ynpapJjeHuss KOHPIUKTAMEI

[Tonsitue «ynpapieHus KOHQIUKTOMY. YTIPaBlIeHHEe KOHCTPYKTUBHBIMU U Ji€-
CTPYKTHBHBIMH KOH(puKTamMu. OCHOBHOE COJAEp)KaHUE Mpolecca YIpaBiIeHUs
KOH(IUKTOM (IPOrHO3UPOBAHKE, MPEAYTIPEKACHUE, CTUMYIUPOBAHKUE, PETYIUPO-

BaHHUC U pa3pemeHHe). [Tonstue KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH, PAa3BHUTHC



KOMMYHUKATUBHOM KOMITETEHIIHUH. Tunsl KOH(DJIMKTHBIX JUYHO-
creil. Bzaumonelictere ¢ KOHPIUKTHBIMA JTUYHOCTSIMH.

8. IIeperosopHsblii npouecc B KOHGINKTE

CyTb meperoBopHOro mpoiiecca, ero (yHKIUM U OCHOBHOE COJEpIKaHHE.
«Meaunamusi» u «vmenuatop». OduimanbHble U HeoOpHUIMATbHbIE MeauaTopsl. Bo-
Ipoc 0 PYHKIIMOHUPOBAHUH Pa3IMUHBIX CIEIUATNCTOB B OpraHU3allui B KaueCTBE
menuaropa. TeXHUKHM aKTUBHOIO CiyllaHus. Perynsius 3MOLHOHAILHOIO Hamps-
KEHUS.

4.3. CemuHapcKue, NMpaKkTHYeCKUe, JadopaTopHble 3aHATHHA, UX COAEp-

JKaHHUue
Ne Ne TemaTnka NpakTHYeCKUX 3aHATHH dopma ®Dop-
pasje- NpoBeIeHus! MHpye-
n Ja Mble
/| nwc- KOMIIe-
n | OUILTH TeHIHUH
HbI
1. 1 AHanu3 OCHOBHBIX MOHATHH TpoOjeMHON oOmactu | Jluckyccus. IK-1,
TUCTUTUIAHEL [ToHSITHE KOHMIUKTHOW CUTYyalun [Ipoepka mpo- | [IK-5
(heccroHaTBbHBIX
TEPMHHOB
2. 2 Tunbl KOHQIUKTHBIX CUTYaITUN CooOlurenuns T1K-1,
Oco0eHHOCTH TPUMEHEHUSI TPAHCAKTHOTO aHaIM3a K | 00ydaromuxcs; [1K-5
OLIEHKE KOH(IUKTHOTO B3aUMOICHCTBHS aHaM3  TMpHUMe-
Knaccudukanusi ncuxoaoru4eckux METOJIOB aHalu- | pPOB U MHEHHA
3a TIOBEICHUS JIMYHOCTH B KOH(MIIUKTE aBTOpoB,  (op-
OcHOBHOE cozep)kaHUe MCHUXOJIOIMYECKUX KOHIEI- | MUPOBaHUE COO-
MU BHYTPHJIMIHOCTHBIX KOH(JIMKTOB CTBEHHOTO CYyX-
JICHUS
3 3 MeTtonpl aHanu3a U OIECHKH BHYTPHUIMYHOCTHBIX | CooOlieHus I1K-1,
KOH(JIMKTOB oOyuaromuxcs; [1K-5
OO0mass XxapakTepUCTUKA MEXKIMYHOCTHBIX KOH- | 0OCYXIeHHe Jc-
¢GMKTOB ce. [Iposepka
[TpuuuHb! U HaKTOPHI MEKITUIHOCTHBIX KOH(PIUKTOB | MPodeccHoHaTb-
MeTobl aHANM3a U OICHKU MEKIMYHOCTHBIX KOH- | HBIX IOHATHU
(GiMKTOB
4 4 [onsiTHE rPYNMOBBIX KOH(IUKTOB U MX THIIBI CoobmeHus I1K-1,
o0ydJaromumxcs; ITK-5
aHAIM3  TIpUMeE-
poB
5 5 VYrpasneHnue rpynnoBbIMU KOHGIUKTAMH Coo0bmenus IK-1,
@opmanbHble W He(OpManbHbIE CTPYKTYPHI Kak | 00y4aromuxcs; I1K-5
(baKkTOphl KOHPJIMKTOB B OpraHU3AINHI JTUCKYCCHS
6 6 Hopwmpl moBeieHus B rpyIie Pab6ora B mameix | [1K-1,
[onsiTne ympaBieH4YeCKUX KOH(IJIMKTOB M WX Kiac- | rpynmax,  mpo- | [IK-5
cudukanys Bepka mpodec-




CHOHAJIbHBIX

TEPMUHOB
7 7 ObocTpeHne NMpoTUBOpeUnii U co3naHne KOHPIUKT- | AHanuz npume- | [1K-1,
HBIX CUTYyaIui poB, coobmenus | [TK-5
Paspemienne KOH(IUKTA C MOMOIIBIO MOCPEAHMKA. | O0yJaromuXCcs
Metonapl u nipuemMbl 3(HPEKTUBHOTO OOIICHHS U pa-
IIMOHAJIBHOTO MTOBEJICHHSI B KOH(JIUKTE
8 8 OcHOBHOE coziep)kaHue CTpaTeruii U TaKTUK nepero- | 3aganue B coot- | [1K-1,
BOPHOTO MPOIIECCa MO Pa3pelIeHuI0 KOHPIHMKTOB BETCTBUH c | [IK-5
MeToabl OLIEHKH ITOATOTOBIEHHOCTH K Beaeunio ne- | POC, cooOire-
JIOBBIX TIEPETOBOPOB HUS o0yyJaro-
IIUXCS

6. YueOHO-MeTOAUMYECKOE OOeclieueHHe CAMOCTOSITeIbHOI padoThl CTYIeHTOB

H OICHOYHBIC CpeACTBA NJIA TEKYIIECro KOHTPOJIA YCII€BACMOCTH, IIPOMeE-
)KyTO‘IHOﬁ aTTeCTallui 110 uToraM OCBOCHMUA TUCIHHUIIJINHBI.

5.1. Tekymuii KOHTPOJIb.
a) O0pa3ubl TECTOBBIX H KOHTPOJbHBIX 33IaHUN TEKYIIEr0o KOHTPOJIS

Tecthl JJIA OOCHKH TeKYHleﬁ YCIICBACMOCTH CTYACHTOB IIPCACTABIICHBI B CH-

CTCMC TCCTUPOBAHUA moodle u p336I/ITI>I I10 TCMaM JUCHMIIIINHEI. 3aﬂaHI/IH B TCCTC

OLICHHUBAIOTCA Pa3HbBIM YHCIOM 0aJIJIoB. HpaBHJ’IBHBIfI oTBeT 1 68,]'[.]1, HCTIpaBUJIb-

HeIM 0 OayutoB. MakcuMajIbHOE KOJHMYECTBO OAJNIOB B COOTBETCTBHHM C KOJHYE-

CTBOM BOIIPOCOB B TECTC MEPCBOANTCA B IIPOLUCHT BBLIITOJIHCHUA. CTYI[GHTy HEO00-

xonumo HaOpath He meHee 70 %.

A)
B)

A)
B)

A)
B)

A)

[IprMep TeCTOBBIX 3a1aHUI
YenoBek oIpenenseT CUTyaluto Kak KOH(DIUKTHYIO, HCXOIS U3:
CBOETO OIbITa b)  ceoeco pewenus
cBOeil KOHGIUKTHOCTH [')  perieHus: OnmoHeHTa
Bo3moskHbIe HCKaxeHUs! KOH(DIMKTHOW CUTYalluu B CO3HAHUU YeJIOBEKa:
cxemamu3ayusi cumyayuu b)  mpocuer nocneacTBuil KoHMIUKTA
Kamez2opuuHocmo cyxicoenuil, ux kpatnHocmu ') aTpuOyTHUBHBIE HCKAKEHUS
MHIUMAEHT — 9TO CUTHAM:
JUTSL pa3peleHus: IPOTUBOPEUHS b) k omxpuimomy npomusocmosnuio
JUTSL yX0Jla OT KOH(IIMKTA I')  ycnokouThces.
OO0BEKTOM KOH(IUKTA SIBIISIOTCS:

KOHKpemHble npuyunsl b)  MoTuBaIus;




B)  mBwxymme cuiibl ') 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB

S. KoHpaukronorus kak OTHOCUTEIBHO CAMOCTOSITENIbHAS TEOPUSI BOZHUKJIA!
A) B xkoH1e XIX Beka  b) B Hauasie XX Beka;

B) B 30-e ronbr XX Beka I') 6 konye 50-x 20006 XX eexa

Koutponsubie 3amanust npencrtabiednsl B @POC no gucuuminde «OCHOBBI
KOH(MIUKTOIOTUNY. BhITTONHEHHOE 00yJaroNIMMCs 3aJJaHue 3alUIIAeTCs Ha TIPaK-
TUYeckux 3aHsaTusX. [lo pesynapTaTaM OTBETOB 00y4YaromIerocs Ha BOIPOCHI Mpe-
MoJlaBaTelNb OI[EHUBAET PaboTy.

3ananue 1. CnoBaps nmpodeccroHaIbHBIX TEPMUHOB

Oo6yuaromemycsi He00X0IUMO BbIOpaTh 10 TEPMUHOB U3 OCHOBHBIX MOHSATUI
0OLIECTBOBEAUYECKUX U YEITOBEKOBEIUECKUX HAayK. Pa3BEepHYTO pacKpbITh, UCIIOJb-
3y pasjinyHble UCTOYHUKH. lIpoaHanmm3npoBaTh BHYTPEHHHE B3aHMOCBSI3H KOH-
LENTyaJIbHOIO armapaTa JUCIUILUIAHBI.

3amanue 2. 3HAKOMCTBO C MpUMeEpaMu KOH(IUKTHBIX CUTYallMid U METOJIOB
UX pa3penieHus

OO6yuatoieMycsi HEOOX0JIUMO MO00paTh HECKOJIBKO MPUMEPOB KOH(PIUKTOB
U3 Pa3IMYHBIX UCTOYHUKOB (XYIOXKECTBEHHBIC MPOU3BENCHUS, MMEPUOIUKA, COIH-
albHbIC MEAMA...) U MPOAHAIU3UPOBATH MO HECKOJIBKUM KPUTEPHUSIM (HCIOJIb3Yye-
MbIE MMOBEICHUYECKUE MTPUEMBI; CTOPOHBI U MHTEPECHl B KOHPIIUKTE; (DYHKIIMU KOH-
(pvkTa).

3ananue 3. Xapakrtepuctuka QYHKIUNA KOH(MIUKTOB B JUHAMUKE COIUAIIBHBIX
nporeccoB. BkimodaeT B cebs conocTaBieHNe pa3IUdHbIX BUJOB KOH(IUKTOB.

3ananue 4. JInramuka koHpaukTa. Bkiroyaer B ceOs:

1. AHaJIM3 KOHKPETHOTO KOH(IMKTAa MO COOCTBEHHOMY BBIOOPY. IIpm 3TOM
OOyYaroIINIiCs JTOMKEH OMNPEACIUTh BUJA KOH(JIMKTA, BBIIBUTH OCOOCHHOCTH U
HEJOCTAaTKU MPUEMOB YyIpaBieHus KoHpaukToM. HeoOxomumo mnpuBecTH He-
CKOJIbKO MPUMEPOB KOH(MDIUKTOB JAHHOTO TUIIA.

2. Hamcanue u 3ammra COOCTBEHHOTO MPOEKTa YIpPaBICHUS KOHMIUKTHON
CUTyalyel B OpraHu3aluu.

0) TeMbl 10KJIaI0B
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. IIpupona, heHoMeHoIOTHs M AMHAMUKA KOH(PJIUKTOB B COBPEMEHHOM MHpPE
. CollMON0rn4ecKre moaxXoabl K aHauu3y KOH(IUKTOB

. IIpennockuiki BOSHUKHOBEHUS U 3TAMbl PA3BUTUS KOH(IUKTOIOT MU

. ConmanbHbie KOHGIUKTHI B cOBpeMeHHoM Poccun

. DBOIIONHS HAYYHBIX BO33peHMi Ha KOHGUHKT: . 3ummens, JI. Kozep u ap.
. [Ipupona yenoBeka v COIUaTbHBIN KOHPIUKT

. Monepnuzarus u riiyOuHHBIA KOHQIUKT [ieHHOoCcTel B Poccun

. OcoOeHHOCTH OTHOIIEHUS K KOH(MIUKTY B OT€UECTBEHHON HayKe

. [Ipuuunbl 1 pakTopsl KOHPIUKTOB

. [IpoGnema Tunosoruu KOHMIUKTOB

. OYHKIIMOHAJIBHOCTh KOH(DIIUKTA

. ComanpHple TUIEMMBI KaK KoY K TOHUMAHUIO COIHMAIBbHBIX KOH(IHKTOB
. MexxHanmoHanbHble KOH(MIUKTHL: COep KaHNe, TPU3HAKY, THHAMUKA

. MexxHanmoHanbHble KOH(MIUKTHI Ha TOCTCOBETCKOM MPOCTPAHCTBE

. KoHnUKTBI B cucTeMe rocy1apCcTBEHHOTO YIPaBICHUS

. KOHQUKT Kak TUI TPyJIHBIX CUTYyallui

. JABMOKyIIME CUIIBI pa3BEPThIBAaHUS KOH(IIMKTA U €r0 MOTHUBALIUs

. OcoO6eHHOCTH B3aUMOCBSI3M KOH(MIMKTOB HA MAKPO- U MUKPOYPOBHSIX

. KoH(suKTBI cTaHOBJIEHUS PHIHOYHBIX OTHOLICHUM U MPEANPUHUMATENbCTBA
. Ponb pykoBoauTens B npopuiakTUKe KOHPIUKTOB B OpraHU3ALNH

. luHaMuKa MEXTpyIIOBBIX KOH(DIUKTOB

. [lonsiTue sackananuu KOHMINUKTA: MEXAaHU3M U CYITHOCTD

. [TonsiTne KoH(MIUKTOreHa, TUMOIOT U KOH(DIUKTOTCHOB

. [lonsiTue ynpaBiaeHus: KOHPIUKTOM, (PaKTOPbl HEYNPABIAEMOCTH

. [Iporno3upoBanuie KOH(IUKTOB Kak (popMa CTpaTErHuecKoro ynpaBaeHUs

. Cnioco0Os! npenynpexaeHns KOH(INKTOB

. ColpanbpHble TEXHOJIIOTUH PETYIUPOBaHUS KOH(MIUKTOB

. Junamuka nonuruueckoro koHdiaukra B Poccun

. YyacTue pyKOBOAUTENS B pa3pelICHUU OPraHU3allMOHHBIX KOH(DIUKTOB

OTtpaxxenne KOHQIIUKTOB B UCKyccTBe 1 CMU



5.2. MeTroguuyeckue yKa3aHusl 110 OPraHU3alMU CAMOCTOATEIbHOI padoThl
Bormpocs! ajisi caMoCTOSITENIbHOTO U3yUeHHUsI pa30UThI IO TEMaM JUCIUILIUHBI.

Tema 1. IIpoGnemaTrka KOHPIUKTOIOTHH. XapaKTEPUCTUKA KOH(DINKTA

OO6yuatomemycst cieayer oOpaTUTh BHUMaHWE Ha IIEJIM, OCHOBHBIE 3aJa4d
JTUCIUIUIMHBI, €€ COJIEp)KaHUE W JIOTMYECKYI0 B3aMMOCBA3b MEXIY pa3ieiaMu.
[Ipu 3TOM HEOOXOAUMO TOHATH 3HAYCHHE TUCIHUIUIMHBI B CHUCTEME OOYUYEHHS I10
mporpaMMe IMOArOTOBKY OakajiaBpa U Pojib KOH(IMKTOB B YIPaBJICHUHM OpTraHHU3a-
LIMOHHBIMU MPOLIECCAMHU.

Bomnpocs! g camonpoBepku

1. Haiite onpenenenne KOH(PIUKTa

2. KaxoBbI OCHOBHBIEC BUJIBI KOH()IUKTOB

3. Brinenute ocHOBHBIE QYHKITMN KOH(IUKTOB

4. HazoBute ycnoBus, Onpeaensionme npeanocbliiki, 1 OCHOBHBIE 3Ta-

bl KOH(JIMKTOB

Tema 2. Teopuu oBeAEHUS TUYHOCTH B KOHDIUKTE

B u3yueHnn naHHON T€MbI Ba)KHOE MECTO OTBOJUTCS] TOHUMAHUIO CYIIHOCTH,
coJiep>kaHusl KOH(QIIMKTOB B OOIIECTBE, a TAKXKe OpPraHU3allMOHHO-TIPAKTUYECKUX
MOAX0I0B K (POPMHUPOBAHUIO MEXAHU3MOB yIPABJICHUS UMH.

Bomnpocs! 11 caMorposepku

1. PackpoiiTe CylHOCTh COLIMAIBHBIX KOH(PIUKTOB

2. HazoBuTe ocHOBHBIE 3aja41 yIPaBICHUS KOHPIUKTaAMU

3. OmnpenenuTe B3aMMOCBSI3b OCHOBHBIX (DYHKITHI KOH(JIHMKTOB

4. PackpoiiTe 3aKOHOMEPHOCTH U IPUHLIUIIBI YIPABIECHUS KOHPIUKTaAMU

Tema 3. BHyTpmiInuHOCTHBIE KOH(IUKTHI

B nanHoM pasnene HEOOXOAMMO OIPENEIUTh COCTABISIONINE BHYTPUINY-
HOCTHBIX KOH(DJIMKTOB, B3aMMO3aBUCUMOCTh BHEIIHUX U BHYTPEHHUX JTUYHOCTHBIX
nporieccoB. C 3TOM 1IENBIO ClieayeT 3HaTh MOHSATHUS KOH(MIUKT MOTHUBOB, KOTHHU-
TUBHBIN KOH(IUKT, poJieBble OxkuaaHus. JJist Tydiiero yCBoeHUsl MaTepuaia o0y-
YaIolUNUCs JTOJKeH Oosiee MoAPOOHO M3YyUUTh OCOOEHHOCTH POJIEBBIX MO3UIUN

JIMYHOCTH.



Bomnpocs! 11 caMoIipoBepKu

1. Kak MOXHO OLIEHUTh HAJIMYME U CUITY BHYTPEHHEr0 KOH(pIUKTa

2. JlaifTe kmacCU(pUKAIMIO BHYTPEHHUX KOH(DIUKTOB

3. Kakue commanbHbple pe3yiabTaThl YUUTHIBAIOTCA NPU OLIEHKE BBIXOAA W3
KOH(pIUKTA

4. D¢b(dHEeKTUBHOCTH CaMOPETYIIAINH

Tema 4. MexJITMIHOCTHBIC KOH(MIUKTHI

B nanHoM pa3znene HeOOXOIUMO PacCMOTPETh CYIIHOCTh MPUYMHBI MEXIINY-
HOCTHBIX HpoTuBopeunid. OOydaroMiics MOJKEH 3HaTh OCHOBHBIE 3Tallbl U
CTaJNH Pa3BUTHS MEKIUYHOCTHBIX KOHPIUKTOB. HeoOXonumo yaenuTs BHUMaHue
0COOEHHOCTSIM Pa3HbIX TUIIOB MEXIMYHOCTHBIX POTUBOPEUHIA.

Bormpocs! 1 camonpoBepku

1. YUto Takoe MEXINYHOCTHBIE KOH(IIUKTHI

2. Packpoiite cnenuduky pa3HbIX BUJIOB MEKIUYHOCTHBIX KOH(PIUKTOB

3. HazoBuTe OCHOBHBIE 33/]aui PETYJIALMU OBEICHUS B KOHQIIMKTE

4. Yro noHuMaercs noa MHPOPMALMOHHBIM U OpraHU3allMOHHBIM yIIpaBJe-
HUEM KOH(JIUKTaMU

Tewma 5. I'pynmnoBbie KOH(PJIMKTHI

OOyyaromuiics TOJKEH O3HAKOMUTBHCA C BUIAMM TPYMIOBBIX KOH(MIMKTOB.
Nwmerp mpesncraBieHre O cnelu(pUKe rPYNIOBbIX KOH(IMKTOB, 3HATh UX OCHOB-
HbI€ BUIbl. BBISBISATH UX OCOOEHHOCTH.

Bormpocs! miis camonpoBepKku

1. OcHOBHBIE BHJIbI TPYMITOBBIX KOHGIUKTOB

2. Kakue npumMepsl HCHONIB30BaHUS Pa3HBIX METOAO0B pabOThl C TPYMIIOBbI-
MU KOH(JIMKTaMHU BbI 3HAETE

3. B ueM 0cOOEHHOCTH OCHOBHBIX BU0B MEXIPYINIOBBIX KOHQIMKTOB

4. KakoBbl OCHOBHbIE IPU3HAKH KOH(IUKTOB

Tema 6. KondnukTsl B opranuzaiuu

Crnenyer 3HaTh OCHOBBI OPraHU3aLMOHHBIX YYEHUN, OCHOBHbIE TPEOOBAHUS K

JINYHOCTH HpOCI)eCCI/IOHaJ'Ia B COBPEMCHHBLIX COHOHWAJIBHBIX YCJIOBHUAX, H3YUYUTH



MeToAbl cOopa uHpopManuu 0 KOH(MIUKTHON CUTyallud B KOJUIEKTHUBE, 3Talbl U
CTPYKTYPY KOH(IMKTa B OpraHU3aIIHH.

Bomnpocs! mia camonposepku

1. B d4em coCcTOUT CyITHOCTH yNpaBieHUsI KOH(DIUKTOM B OpraHU3aIuu

2. Tlepeuucnute nienu u 3aaa4u padboThl ¢ HHPOpMaIUel B KOHPIUKTE

3. Kakyro cTpykTypy UMeeT opraHu3aIlMOHHbINA KOH(DIUKT

4. KakoBbl OCHOBHBIE TPEOOBaHUS K JIMYHOCTHU MpOQeccuoHaa

Tema 7. TexHonmoruu ynpapieHusi KOHQIUKTaAMHU

B nanHoM pazzgene HEOOXOIUMO YAEIUTh BHUMAaHUE METO/IaM pabOThl C KOH-
(GIUKTHBIMU CUTYyalMsIMH, BONpPOCAM OpTaHHW3allMd WX TMpoTeKaHus. KMerh
NpeACTaBICHUE O MOTHBAIIUU TMOBEAEHUS COTPYIHUKOB B MPOIECCE TPYIOBOU
JeSTENbHOCTH. 3HATh OCHOBHBIC BHJBI PETYJSINA KOH(DIUKTHOTO B3aWMOJCH-
ctBus. g nydimiero yCBOEHHS MaTrepuaia oOydaroluiicsi JoikeH Oolee
NOJIPOOHO U3YYHUTh MPUMEPHI pa0OTHI ¢ KOH(MIUKTAMH.

Bomnpocs! 11 caMorpoBepku

1. JlaiiTe XapaKTepUCTUKY Pa3IMYHbIX HICTOYHUKOB KOH(IJIUKTOB

2. Uem otnnuaercs coop nHpopManuu B KOHGIMKTHOW CUTYyaIMu

3. OxapakTepu3yiTe THUIIBI MOTHBAIIMM TPYIOBOH ACSITEIBHOCTH CO-
TPYJIHUKOB

4. KaxoBsI lenu ynpapiieHus KOHQIMKTaMU

Tema 8. [leperoBopHslii poriecc B KOHQIUKTE

B Havanme u3yueHus NaHHOTO pasjena HeoOXOIMMO pa3o0paThCsi C TeM,
KaKOBbl OCHOBBI PEryJsiILMM KOH(IMKTHOIO mporecca, €¢ (pOpMbl U METOIBI.
VYaenutb BHUMaHHE BONPOCAM MEAMAIMKM B COLMAIBHBIX OTHOUIEHUSX, COLIMAIIb-
HOMY MHapTHEpPCTBY. O3HAKOMUTHCA C OCHOBHBIMHM BHJIaMH KOMMYHUKAILIMHA C OII-
MMOHEHTaMU, TapTHEPaAMU U ayJIUTOPHEM.

Bomnpocs! niia camonposepku

1. KakoBbl OCHOBHBIE MPOOJIEMBI PETYIISILIMN KOHPIUKTOB

2. B uem coctosaT ocoOeHHOCTH 3a71a4 ¥ GYyHKITUH MEIUaTOPCTBA



3. Uro Takoe coluanbHas CTpaTerdsi Kak MEeTOJ MPOQPUIAKTHKU KOH-
(bauKTOB
4. HazoBute ocHOBHBIE METO/IbI PaOOTHI ¢ KOHPIUKTAMH
5.3. IIpoMexkyTOYHAS ATTECTALUSA: 3a4€T
W3ydeHne MUCHUIUIMHBI 3aBepIIaeTCs 3a4eTOM, MPOBOAUMBIM B (hopMe YCT-
HOT'0 OMpoca M0 BOIPOCaM K 3a4eTy.
IlepeueHb BONPOCOB K 3a4eTy 10 AUCIUILTUHE:
KoH(paukTHAs TMYHOCTH JEMOHCTPATUBHOTO THIIA, B3AUMOJICHCTBHE C HEIO
KoH(paukTHAs: TMYHOCTH PUTHAHOTO THUIIA, B3aUMOJCHCTBHE C HEIO
KoH(paukTHas TMYHOCTH HEYIIPABISIEMOT0 TUTIA, B3aUMOJICHCTBUE C HEIO
KoHpaukTHas: TMYHOCTH CBEPXTOYHOTO TUTIA, B3aUMOJIEHCTBUE C HEIO
KongpnuktHas TMYHOCT «0ECKOH(IUKTHOTO TUIIA), B3AUMOACHCTBHE C HEIO
Crtpateruu 1 MOJI€TU MOBEECHUS JINYHOCTU B KOH(IMKTaX
Br160p cTuiist moBezeHus1, COOTBETCTBYIOIIETO KOH(PIUKTHON CUTyallMH

KoHnpnukTHbIC TATTEPHBI B TPAH3aKTHOM MICUXOJIOTHH

© © N o o B~ W NP

CucreMHOE OIMCaHuE KOH(I)HI/IKTHOﬁ JINYHOCTH

-
©

Tunsl KOHQIUKTHBIX JIMYHOCTEH

11. XapakTepucTWKa CTPATETUH  «IIPOUTPHIMI-TIPOUTPHIIT» ¥ «BBIUTPHIIII-
BBIUTPHITI

12. TlocpeannuecTBO B KOH(PIUKTAX

13.  IIpuumHBl KOHMIUKTOB

14.  ]Jlunamuka KOH(MIUKTA

15. TIpob6nema 3hpexkTHBHOrO OOIIECHUS 1 PAITMOHATIBHOTO MTOBECHUS

16. KoHCTpyKTHBHAsi KpUTHKA B JIEJIOBBIX OTHOIICHUSX

17. XapakTepucTuKa rpynIoBbIX KOHMIUKTOB

18. TloHsATHE MCUXUYECKOMN 3alIUThI, BUJIbI ICUXUYECKHUX 3AIUAT

19. VcToyHMKM CTaHOBJIEHUS U Pa3BUTHUSA KOH(IUKTOIOTUU

20. Ilpenmer, 3a1a4u U METOAbI KOH(GIUKTOIOTHUHU

21. TlonsThe KOH(IMKTA, €ro CYIIHOCTh, COMMANIbHBIE QYHKIIUA U CTPYKTYypa

22. Tunonorus KOH(JIUKTOB



23. XapakTepHuCTHKa BHYTPHWINYHOCTHBIX KOH(MIUKTOB

24. MoTHBaIMOHHBIE BHYTPUWINIHOCTHBIC KOHMDIUKTHI

25. PoneBble BHyTPUIMYHOCTHBIE KOH(IUKTHI

26. XapakTepuCcTHKa MEKIMIHOCTHBIX KOH(MDIUKTOB

27. KoH(IMKTHBIE MATTEPHBI B TPAH3AKTHOW TICUXOJIOTUN

28. Crparerus "BBIUTPBIMI-IPOUTPHIIT" U "TPOUTPHINI-BHIMTPHINT" U UX Xapak-
TEePUCTHUKA

29.  CrpykTypHO-(pyHKIIMOHAIbHAS MoJienb opranu3anuu T. [1apconca

30. Konnenuust no3uTuBHO-GyHKIIHMOHAIBHOrO KoH(paukTa JI. Koszepa

31. Commonorus nevicteust A. Typena

32.  DBOIIOLMOHHO-MEXIUCIUIUIMHAPHAS Teopus KoH(MIUKTOB A. . AHIynoBa
33. Ilcuxonormueckue Teopun KOHMIUKTOB (00IIast XapaKTePUCTUKA)

34. TlcuxoguHaMUYECKHE MOAXO/bI

35. CuryalnioHHbIE U KOTHUTHUBUCTCKHUE TTOIX OB

Kputepuu ¢popMupoBaHus OIIEHKH Ha 3a4eTe:

OneHKy «3a4TeHO» 3aCiIyKMBaeT 00Yy4arolIuiics, JeMOHCTPUPYIOIINIA MHO-
rOCTOPOHHEE, CHUCTEMaTUYeCKOe 3HAaHUE MPOrpaMMHOrO MaTepuayia, YMEHHUe
CBOOOJHO  BBIMOJIHATH  3aJaHusi, MNPEAYCMOTpPEHHbIE  pado4YuM  IJIAHOM
OUCUMIUIMHBI, YCBOMUBIIMM OCHOBHYK) M 3HAKOMBIM C  JOIOJHUTEIbHOU
JUTEpPaTypOr, peKOMEHI0BAaHHONW nporpaMMoin. Kak mpaBuiio, OLiEHKa «3a4TEHO»
BBICTABJISETCA OOYy4YaloIIMMCs, TOKAa3aBIIMM HAJIU4YHME TBEPABIX, JOCTATOYHO
MOJIHBIX, CUCTEMATU3UPOBAHHBIX 3HAHWWA MO AWCLUIUIMHE M CIOCOOHBIM K HX
CaMOCTOSITETTLHOMY TIOTIOJTHEHUIO M OOHOBJICHUIO B XOJI€ JajbHEWIeld yueOHOU
paboThl U MPO(HECCUOHATIBHON NIEATENbHOCTH, a TAKXKE MPH JIOTUYECKU CTPOHHOM
HOCTPOEHUU OTBETA PU HE3HAYUTENbHBIX OLIMOKAX.

OrneHka «He 3a4TEHO) BBICTABIISCTCA 00yUYaloleMycs, UMEIOIEMy TPOOebl
B 3HaHUSX OCHOBHOI'O MPOTrPaMMHOI0 MaTepuaia, JIOMyCTUBIIEMY MPUHIIMITHAIb-
Hble OMIMOKU B BBINOJHEHUU MPEAYCMOTPEHHBIX MporpamMmoin 3aaanuil. OreHka
«HE 3a4TE€HO» CTAaBHUTCS MPU HAIMYHUU TPYOBIX OIMOOK B OTBETE, HEMNOHUMAaHUU

CYmIHOCTH H3JIaracMoro BOIIpOCa, HCYBCPCHHOCTH M HCTOYHOCTH OTBCTOB IIOCJIC



HABOJISIIMX BOIIPOCOB IO BOMPOCAM M3Y4aeMOU TUCUUILIIUHBI.
6. Y4eOHO-MeTOAUYeCcKOe 1 HHGPOPMALIMOHHOE o0ecneuyeHHne TUCIUIIINHBI
a) OCHOBHAas JiUTepaTypa:

1. PemernukoBa K. B. KonduukTel B cucrteme ympamieHus: YdeOHOE
nocobue A CTYICHTOB BY30B, 00YYaIOMIUXCS TIO0 CIENMATLHOCTH "MEeHEeKMEHT
opranuzanuii”, "I'ocygapcTBEHHOE 1 MyHULIUIIAJIbHOE yripaBieHue", "YnpasieHue
nepcoraioM" / PemernukoBa K.B. - M.:IOHUTU-IAHA, 2015. - 175 c.: 60x90
1/16 - (Briciiee oopa3oBanue: bakanaspuar). (nepemier) ISBN 978-5-238-02393-
9 PexxuMm poctyna http://znanium.com/catalog.php?bookinfo=884423

2. Erugec A. Il. Ilcuxonoruss koHpIUKTa [DIEKTPOHHBIA pecypc] :
yueb. mocooue / A. II. Erugec. - M.: MockoBckuii UHAHCOBO-TIPOMBIILICHHBIH
yauBepcuter «Cuneprus», 2013. - (YHuBepcuterckas cepusi). - ISBN 978-5-

4257-0110-7 Pexxum noctyna http://znanium.com/catalog.php?bookinfo=451312

0) 10MOJTHUTEIbHAS JIUTEepaTypa
1. Jlykam FO. A. Jlykam, FO. A. HayaibHUKY U MOJJYUHEHHBIE: KTO €CTh
KTO, B3aMMOOTHOILIEHUSI U KOH(IMKTHI [DJIEKTPOHHBIN pecypc] : yueb. mocodue /
0. A. Jlykam. - M.: ®@nunra, 2012. - 101 c. - ISBN 978-5-9765-1373-0 Pexxum
noctyma http://znanium.com/catalog.php?bookinfo=455334

B) porpaMmmMHoe odecneuyeHue u MHTepHeT-pecypcehl:
- MS Office2000/XP
- anekTpoHHas oubnroreka IBC «Znanium»» (http://znanium.com/) u np.

http://www.ido.edu.ru/

http://www.hr-portal.ru/

http://ru.wikipedia.org

http://www.consultant.ru/

7. MeToxmquKne YKazaHus JJist oﬁyqamumxcn 10 OCBOCHHIO JTUCIHHUIIINMHDBI

Bun yuebnbIx | Opranuszanus 1esiTeIbHOCTH 00yJaromuXCs

3aHATUN



http://znanium.com/catalog.php?bookinfo=549696
http://znanium.com/catalog.php?bookinfo=549696
http://znanium.com/catalog.php?bookinfo=549696
http://www.ido.edu.ru/
http://www.hr-portal.ru/
http://ru.wikipedia.org/
http://www.consultant.ru/

Jlexun

(Tembr Nel-8)

Hammcanme KOHCHEKTa JIEKIWI: KPAaTKO, CXEMaTUYHO, TTOCJIEA0BATENBHO (PUK-
CHpOBAaTh OCHOBHBIC ITOJIOXKEHUS, BBIBOJIBI, (DOPMYIHPOBKH, 000OLICHHUS; IMO-
MeuaTh Ba)KHBIE MBICIH, BBIICIISTH KIIOYEBHIE CIIOBA, TEPMUHBI.

[IpoBepka TEPMUHOB, MOHATHI C MOMOIIBIO YHIMKIONEANH, CIOBapel, cipa-
BOYHHUKOB C BBINMCBIBAHUEM TOJIKOBAaHHIA B TETPA/Ib.

O003Ha4YNTh BONPOCHI, TEPMUHBI, MaTepHal, KOTOPBIH BBI3BIBACT TPYAHOCTH,
TIOMETHUTh U TOTBITATHCSI HATH OTBET B PEKOMEHTyeMOH JIUTEpaType.

Ecnu camocrositensHO He ymaeTcs pa3o0parThCsi B Marepuaie, HeoOXOoanMo
copMynHpoBaTh BOMPOC U 3a/JaTh MPEMOJABATENI0 HAa KOHCYJAbTAIlUW, Ha

IIPAKTUYECKOM (CEMHUHAPCKOM) 3aHATHH.

[TpakTnyue- PaboTa ¢ KOHCMEKTOM JIEKIIMA, TTOATOTOBKAa OTBETOB K KOHTPOJIBHBIM BOIIPO-
ckue  (cemu- | cam, IPOCMOTP PEKOMEHAYEMOU JHTEepaTyphl U paboTa ¢ TeKCTOM. Pemienue
HapCKUE) 3a- | TECTOBBIX 3aJ]aHUI, pEeIIeHUE 3a7a4 U APyTUe BUABI padoT.

HATHSA

NunuBuny- [Touck nuTepatyphl U cocTaBiieHne oubauorpaduu mo Teme.

aNbHBIC 3aJa-
Husg  (moaro-
TOBKa JIOKJIa-
noB, pedepa-

TOB)

3HAKOMCTBO C OCHOBHOM M JIOTIOJTHUTEIBHON JTUTEPATYPOU.
N3noxxeHne OCHOBHBIX ACIEKTOB MPOOJIEMBI, aHAIM3 MHEHUN aBTOPOB U (op-

MHUPOBaHHE COOCTBEHHOTO CYKJIEHUS 110 UCCIIEyEMOM TEME.

Iloaroroska k

3a4yeTy

[Tpu moAroToBKe K 3a4eTy HEOOXOJUMO OPUEHTHPOBATHCS HA KOHCIIEKTHI JIEK-

U, pEKOMEHAYEMYIO TUTEPATYPY, BOMPOCHI JIJIsl TOJArOTOBKH K 3a4eTy U T.1.

8. UndopManMoOHHbIE TEXHOJOTHH, UCIIOJIb3yeMble NIPH OCYLIECTBJICHHH

06p330BaTeJIbHOFO nmponoecca 1mo JAMCHMINVIMHE, BKJIOYasd II€PE€YCHb IIpPo-

IrpaMMHOTO o0ecrneueHusl I/IH(l)OpMa]_lI/IOHHbIX CIIPAaBOYHBIX CHCTEM (Ilpl/l

He00X0TUMOCTH)

ITpu ocyuiecTBieHMH 00pa30BaTENBHOIO MPOLECCA M0 AUCUMILIMHE UCIOIb-

3YIOTCSI:

- JICKIMHW-BU3YyaJIn3allnum,

- Ha CEMUHAPCKHX 3aHATUAX BBICTYIUICHHSI CTYICHTOB C Jokianamu (pedepa-

TaMH) CONPOBOXKIAIOTCA COOTBETCTBYIOIIMMU ClIalI-TIPE3CHTALIUSIMU;

- AJIA pasMCIICHUA y‘Ie6HI>IX N MCTOANYCCKHUX MAaTCPHUAJTIOB I10 JUCHUILIMHEC, a

TAKIKC IJIA IIPOBCACHHUA KOHTPOJIbHO-IIPOBCPOTHOI'O TSCCTUPOBAHUA 110 K&)K,I[Oﬁ TC-




Me HcIoNb3yercs nporpamma Moodle;

- JIA IPOBCACHUA KOMIIBIOTCPHOI'O TECCTHUPOBAHUS HCIIOJIB3YCTCA IMporpamMmma

Moodle;

- JIA paGOTI)I C HOPpMATHUBHO-IIPABOBBIMU dKTAMH B XOAC IIPAKTHUYCCKHUX 3aHA-

TUWA HCONb3yeTcsl BbixoA uepe3 Murepuer Ha anektpoHHbIe pecypebl CIIC Kon-

CYJIbTAHT

I Lroc

(http://www.consultant.ru/) WA

(http://www.garant.ru/);

CIIC ["apant

- OpraHu3zamus B3aMMOJICUCTBUS MPENOJaBaTelisi CO CTYJAEHTaMH ISl OCY-

[IECTBJICHHUS] KOHCYJIbTAIMOHHONW pa0OThl MO MOJArOTOBKE K CEMUHAPCKUM (IIpaK-

TUYECKUM) 3aHATUSIM U MO0JI00pY HEOOXOIUMOMN JTUTEPATyphl, IOMUMO KOHCYJIbTa-

L1H, OCYIIECTBIISIETCS TOCPEACTBOM AIIEKTPOHHOM MOYTHI.

Tema (pa3gen) nuc-
LUTUTAHBI

OO0pa3oBarenbHbIC U
UH(OPMAIIMOHHBIC TEXHOJIOTHH

Ilepedyens mporpamm-
HOro o0ecrnedyeHus U
MH(POPMALIMOHHBIX
CIPaBOYHBIX CUCTEM

B3aUMOJICHICTBUE TPAAUIIMOHHBIX M TEXHHKO-

nporpamma Moodle

[IpobnemaTka KOH- | SJIEKTPOHHBIX CPEJACTB; MPUMEHEHHE 3JEMEH- | MaKeT Microsoft
(bITUKTOJIOTHH. Xa- | TOB JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TeXHO- | POwerPoint
paKTepuUCTHKa  KOH- | JIOTHH, OpraHu3aius B3aMMOJACUCTBHUS C 00Yy-
¢dnukra YAIOIUMUCS TOCPEACTBOM 3JIEKTPOHHOM I0-
YTbhl, KOMIIBIOTEPHOI'O TECTUPOBAHHUS
Teopun  moOBeneHMs | B3aUMOJACUCTBHE TPAJUIMOHHBIX M TEXHHKO- | mporpamma Moodle
JUYHOCTH B  KOH- | 9JIEKTPOHHBIX CPEICTB; NPUMEHEHHUE 3JIEMEH- | MaKeT Microsoft
¢dnukTe TOB JIMCTAHIIMOHHBIX 00pa30oBaTeIbHBIX TeXHO- | PowerPoint
JIOTHH, OpraHu3ainus B3auMMOJAEHCTBHUS C 00Yy-
YaloNIMMHCS TIOCPEACTBOM 3JIEKTPOHHOM ITO-
YTbl, KOMIIBIOTEPHOI'O TECTUPOBAHMS
BHyTpHiIMYHOCTHBIE | B3aUMOJEICTBHE TPaJAMIMOHHBIX M TEXHHKO- | mporpamma Moodle
KOH(ITMKTHI JJIEKTPOHHBIX CPEJCTB; MPUMEHEHHUE DJIEMEH- | MaKeT Microsoft
TOB JAMCTaHIIMOHHBIX 00pa30BaTEIbHBIX TeXHO- | PowerPoint
JIOTUHM, OpraHu3alus B3auMOAEHCTBHUS c 00y-
YAIOIUMHUCS TOCPEACTBOM 3JIEKTPOHHOM T10-
YThl, KOMIIBIOTEPHOT'O TECTUPOBAHUS
MeXITMYHOCTHBIE B3aUMOJICHCTBHE TPAIUIMOHHBIX M TEXHHKO- | mporpamma Moodle
KOH(JIUKTBHI JJIEKTPOHHBIX CPEJCTB; NPUMEHEHHE DJIEMEH- | ITAKET Microsoft
TOB JUCTAHIMOHHBIX 00pa30BaTeIbHBIX TeXHO- | PowerPoint
JIOTH, OpraHu3anus B3auUMOJAEUCTBHUS C 00Yy-
YalONIMMUCST TIOCPEACTBOM 3JIEKTPOHHOM IIO-
YTbl, KOMIIBIOTEPHOI'O TECTUPOBAHHUS
I'pynmnoseie KOH- | B3aMOJICHCTBUE TPaJAMIMOHHBIX M TEXHHUKO- | mporpamma Moodle
(GIMKTHI IEKTPOHHBIX CPEACTB; NMPUMEHEHHE 3JEMEH- | aKeT Microsoft
TOB JIMCTAHIIMOHHBIX 00pa30oBaTeIbHBIX TeXHO- | PowerPoint

JIOTHA, OpraHMU3aIisl B3aUMOJICUCTBHUS C 0O0Y-
YaIOIMMHUCS TTOCPEJICTBOM 3JIEKTPOHHOM TO-
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YThbl, KOMIIBIOTCPHOI'O TCCTUPOBAHUA

KoHduuktel B opra- | B3aMMOJEHCTBHE TPAIUIIMOHHBIX M TEXHHUKO- | mporpamma Moodle
HH3ALHHU 3JIEKTPOHHBIX CPEACTB; NMPUMEHEHHE 3JIEMEH- | MaKeT Microsoft
TOB JMCTaHIIMOHHBIX 00pa30BaTEIbHBIX TeXHO- | PowerPoint

JIOTH, OpraHu3anus B3aHUMOJACUCTBHUS C 00Yy-
YaIONMMMHUCS TTOCPEICTBOM D3JICKTPOHHOM TIO-
YThl, KOMIIBIOTEPHOT'O TECTUPOBAHUS

TexHomoruu  ympaB- | B3aMMOACHUCTBHE TPAJUIMOHHBIX M TEXHHKO- | mporpamma Moodle
JICHUs KOHQUIMKTaMHU | 3JIEKTPOHHBIX CPEACTB; NPUMEHEHHUE 3JIEMEH- | MaKeT Microsoft
TOB JIMCTAHIIMOHHBIX 00pa3oBaTeIbHBIX TeXHO- | PowerPoint

JIOTHI, OpraHM3aIisl B3aUMOJICUCTBHUS C O0Y-
YalOUIMMUCS IIOCPEACTBOM AJIEKTPOHHOM IIO-
YTbl, KOMIIBIOTEPHOI'O TECTUPOBAHMS

IleperoBopHbIii  TIPO- | B3aMMOJAEHCTBHE TPAAUIIMOHHBIX M TEXHHUKO- | mporpamma Moodle
11eCC B KOH(IIUKTE JNIEKTPOHHBIX CPEJICTB; MPUMEHEHHE 3JIEMEH- | MaKeT Microsoft
TOB JAMCTaHIIMOHHBIX 00pa30BaTEIbHBIX TeXHO- | PowerPoint

JIOTUHM, OpraHu3alus B3auMOAEHCTBHUS ¢ 00y-
YaIOMUMHUCS TTOCPEJICTBOM D3JICKTPOHHOW TI0-
YThI, KOMITBIOTEPHOTO TECTUPOBAHUS

9. MarepuaJibHO-TEXHHUYECKOE O0ecneYeHue 1 CIUITHHbI

MarepualbHO-TEXHUUECKOE O00eCredeHre MpOrpaMMbl COOTBETCTBYET HEil-
CTBYIOIIUM CaHUTAPHO-TEXHUYECKUM U TIPOTHUBOIOKAPHBIM IIPABWJIAM U HOPMaM U
oOecrieynBaeT MPOBEACHUE BCEX BHUIOB JICKITMOHHBIX, MPAKTUYCCKUX 3aHATHH U
CaMOCTOSITENTbHOM pabOThl 00Yy4aIOIIHUXCSI.

VYyeOHbIll nporiecc o0ecreyeH ayAuTOPUSIMU, KOMIUIEKTOM JIUIIEH3UOHHOTO
nporpaMMHoOro odecrnedeHus, ouonuorexoit PITMY.

VYyeOHast ayaAuTOpusi IJisi IPOBEICHUS 3aHATUI JIEKIIMOHHOTO TUIA — YKOM-
MJIEKTOBaHA CIEIMATU3UPOBaHHON (yueOHOM) MeOenbio, MPe3eHTAlMOHHON Mepe-
HOCHOW TEXHUKOH (IPOEKTOP, IKpaH, HOYTOYK).

VYueOHast ayauTopus Il MPOBEACHUS 3aHATHH MPAKTHYECKOT'0 THUTIA - YKOM-
IJIEKTOBAaHA CIEIMATU3UPOBaHHON (yueOHOM) MeOenblo, MPEe3eHTAMOHHON Mepe-
HOCHOM TEXHUKOH (MPOEKTOp, IKpaH, HOYTOYK).

VYueOHast aymuTopusi sl TPYNIIOBBIX M WHAWBUAYATbHBIX KOHCYJIbTAIUN -
YKOMIUIEKTOBaHA CHEIHAIM3UPOBaHHON (yueOHOM) MeOenblo, Mpe3eHTAIMOHHON
NEPEHOCHON TEXHUKOU (ITPOEKTOp, FIKPaH, HOYTOYK).

VYueOHast ayUuTOpHsl )1l TEKYIIETO KOHTPOJS U MPOMEKYTOYHOU aTTeCTAIlNH
- YKOMIUIEKTOBaHA CIEUATN3UPOBaHHON (yueOHOM) MeOesbio, MPE3eHTAllMOHHOM
MEePEHOCHON TEXHUKOU (TIPOEKTOp, IKPaH, HOYTOYK).

[Tomemnienue st cCaMOCTOSITENIBHONW PabOThl — YKOMIUIEKTOBAHO CIEIUATU3U-
poBaHHOM (y4eOHOI) MEOETBIO.

10. Oco0eHHOCTH O0CBOEHHUSI JTUCHHUILINHBI JJi1 MHBAJIUI0B M JIMII C OrpaHM4YcCH-
HbBIMHA BO3MOKHOCTHMHU 310POBbA



OO0yueHune 00ydYarIMXCsl ¢ OrpaHUYEHHBIMUA BO3MOKHOCTSIMU 3JI0POBbsI TIPU
HEOOXOAMMOCTHU OCYILECTBIISICTCSI HA OCHOBE aJalTUPOBAHHON paboueil mporpamMmmsl
C UCTIOh30BAaHUEM CTICIIMATFHBIX METOIOB OOYyUCHHUS U JUIAKTHIECKUX MATEPUaJIOB,
COCTaBJICHHBIX C y4E€TOM OCOOEHHOCTEW MCUXO(PU3UUECKOr0 Pa3BUTH, MHIUBUIY-
aJIbHBIX BO3MOYKHOCTEHW U COCTOSIHMSI 3/10pOBbsl TaKUX 00ydaromuxcs (00ydaroiero-
cs).

[Ipu onpenenenun GopMbl MPOBEACHUS 3aHATHI ¢ 00y4YarOUIUMCsI-MHBAIUIOM
YUUTHIBAIOTCS PEKOMEH/IAIINH, COMIEpKaIluecs] B MHANBUIYAJIbHON MporpaMMe pea-
OWJTUTAIMKM UHBAJIN/IA, OTHOCUTENIFHO PEKOMEH/I0BAaHHBIX YCIOBUI U BUJIOB TPYy/a.

[Tpu HEOOXOAMMOCTH ISl OOYYaIOIIMXCS U3 YUCIIa MHBAIKMIOB U JIUI C Orpa-
HUYECHHBIMH BO3MOXXHOCTSIMHU 3/I0pOBbSI CO3/Ial0TCS CIEIHMAbHBIE paboune MecTa ¢
Yy4€TOM HapyLIEHHbIX (PYHKINUN U OTPAaHUYCHUM KU3HEIEATENbHOCTH.
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